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LMUCDICH
Quy trinh thong nhat each thuc dieu duong. ho sinh, ky thuat vien truong di 

buong nham dam bao:
- Dap ung hop ly cac nhu cau co ban cua nguoi benh, cung nhtr chuan hoa cong
?udng. 

•> »
- Bo sung kip thoi ke hoach, cong viec do DD- HS- KTV truong chi dinh.

r y

- Tang cuong trao doi, hoc hoi giua cac nhan vien y te khac ve kinh nghiem 
chuyen mon.
2. PHAM VI

Ap dung doi voi tat ca cac khoa lam sang, can lam sang va khoa kham benh trong 
benh vien.
3. TAI LIEU VIEN DAN

Quy che benh vien ban hanh kem theo quyet dinh: 1895/1997/QD-BYT ngay 19 
thang 39 nam 1997 do Bo Y te ban hanh.

Quyet dinh 6858/QD-BYT ngay 18/11/2016 ve ban hanh cac noi dung kiem tra. 
danh gia chat luong benh vien 2016.

Thong tu so 31/2021/TT-BYT ngay 28/12/2021 ve quy dinh boat dong dieu 
duong trong benh vien.
4. DINH NGHlA/VIfiT TAT:

. LD : Lanh dao
BS:bacsy
£)D - HS - KTV: Dieu duong - Ho sinh- Ky thuat vien
DDT: Dieu duong truong
HST: Ho sinh truong
DDCS : Dieu duong chain soc
KTV: Ky thuat vien
fLHCS: ke hoach cham soc
NB: Nguoi benh
\'TTH: Vat tu tieu hao
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Cac bwc thirc hien

DDT

DDCS

DDT

DDT

DDCS

NH VIEN DA KHOA 
TiNH QUANG NINE

Trach 
nhiem

5. NQI DUNG QUY TRINH
5.1 Quy trinh di buong hang ngay cua DDT, HST khoa lam sAng

QUY TRINH

DI BUdNG CUA DlfiU 
DUONG TRUONG

Bude 3: 
Danh gia

Bude 4:
Hudng dan. phan 
cong

Bude 5:
Trien khai cong vice

Bude 1:
Tham ngudi benh va 
benh phdng

Mo ta/tai lieu cong vice

Di buong hang ngay vao budi sang:
* N$i dung:
- Kiem tra cong tac chuyen mon:
+ Danh gia NB mdi vao vien. NB nang.
+ Thue hien y lenh dieu tri cua DD.
+ Danh gia lai cac chi dinh. chain sdc can cai thien. 

♦

- Kiem tra viec thuc hien noi quy. quy dinh cua NB va 
ngudi nha.
+ Tham hoi,, tiep xue va tim hieu cac nhu cau cua 
NB/NN. 

t » » r •

+ Giai quyet cac y kien . thac mac (neu co) cua NB va 
ngudi nha.
- Kiem tra an toan va ve sinh buong benh. trang thiet bi.
Thao luan vdi DDT ve cac van de:
- Viec thuc hien y lenh.
- Cac chain sdc dac biet:

• Benh nhan nang
• Benh nhan sau thu thuat, can thiep
• Benh nhfiri cd hoan canh dac biet
• Cac kien nghi khac

- DAnh gi£ viec thuc hien y lenh chSm sdc va dieu tri 
trao ddi vdi bac sy, xin y kien Lanh dao Khoa
- Ghi so di buong cac thong tin da trao ddi

- Trao ddi true tiep vdi dieu duong chain sdc ve ket
t * t •

qua danh gia tren, cac diem luu y can thiet. KHCS bd 
sung sau khi di buong. 

* ♦ *

- Phan cong cu the ngudi thuc hien (ghi sd di buong)
- Ghi lai KHCS bo sung vao phidu cham sdc
- Lap KHCS bd sung trong ngay
- Thye hien theo KHCS mdi

Bude 2:
Bao cao dien bien 
cua ngudi benh
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5.3 Quy trinh di buong hang ngay cua DDT khoa kham benh

DDT

DDT

DDT

BENH VIEN DA KHOA 
TINH QUANG NTNH

Trach 
nhiem

Cao buocthuc 
hien

DD cac 
vi tri

QUY TRINH

DI BUONG CUA DltU 
DUONG TRUONG

Bude 4:
Huong dan, phan 
cong

Buoc 3:
Danh gia

Bude 2:
Bao cao cac van de

Bude 1:
Dau gid xuong cac 
phdng kham

QT DD-02 
01

Mo ta/tai lieu cong vice

Quan sat tinh hinh chung cua toan khoa:
- Tinh hinh tua true ngay hom trudc va benh nhan nam 
luu tai cap cuu luu
- So luongNB den kham
- Huong dan NB ngdi chd theo thu tu quy dinh. hay 
khdng?
- Tinh hinh ve sinh, trat tu cac phdng kham.
- Tinh hinh trang thiet bi, may mdc, co so vat chat tai cac 
phdng kham va khu vuc hanh lang chd kham
- Thong tin cac ban kham (nhan luc, gid kham).
- Trang phuc NVYT tai cac vi tri.
- Bao cao tinh hinh nhan luc tai ban kham.
- Huong dan lay so thu tu, cap ma the cho NB
- Tro giup BS tai cac phdng kham, phan loai ngudi benh

r

de tranh un tac, giai toa benh nhan.
- Huong dan ngudi benh thuc hien cac chi dinh can lam 
sang.
- Huong dan NB lam thu tuc hanh chinh trudc khi vao 
vien, ra vien, chuyen vien.
- Tu van giao due sue khde. Dong vien, an ui NB va 
ngudi nha NB yen tarn dieu tri.
- Chuan bi phuong tien van chuyen NB khi can.
- Tro giup ngudi benh cac thu tuc nghi hudng bao hiem 
xa hoi, chuyen vien.
- Danh gia cong tac chuan bi phdng kham, thuc hien cac 
quy trinh chuyen mon, thai do phuc vu NB cua nhan vien.
- Trao ddi vdi bac sy, xin y kien lanh dao khoa 
(khi can)
- Cong tac ve sinh khoa.
- Ghi cac thong tin vao so di buong

x * r , r

- De xuat sua chua, mua sam trang thiet bi, co so vat chat 
(khi can).
- Trao ddi bo sung nhung thieu sot
- Rut kinh nghiem trong cong viec cua nhan vien
- Phan cong, dieu hanh nhan luc cu the tung ngudi
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SO DI BUONG CUA DIEU DI ONG TRVCJNG

Ngay thdng ndm 

DE XU AT GHI CHUNOI DUNG

BM01/DD-02

Phong 
benh

S(3 Y TE TiNH QUANG NINH
BENH VIEN DA KHOA TINH

TRUONG KHOA
(Ky vd ghi rd ho ten)

DIEU DlTdNG TRVdNG KHOA
(Ky vd ghi rd ho ten)



Cac bird’c thyc hien
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BENH VIEN BA KHOA 
TINH QUANG NINH

Trach 
nhiem

KTV 
tnrong

KTV/phu 
trach 
nhom

KTV cab 
vi tri

KTV 
truong

KTV
trirong

Bude 5:
Tiep thu va trien khai 
cong vice

Bupc 3:
Danh gia

Buac 4:
Huang dan. phan cong

Buac 2:
Bao cao cac van de
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Buac 1:
Quan sat phong / ky 
thuat

‘Si
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QUY TRINH

DI BUONG CUA DlEU
DlTONG TRtfONG

Mo ta/tai lieu cong viec

* Di buong hang ngay vao budi sang/thai gian thich 
hap. Noi dung:

• Kiem tra cong tac chuyen mon (chuan bi may. 
hoa chat, sinh pham. VTTH....).

• Kiem tra viec thuc hien noi quy. quy djnh cua 
nhan vien.

• Kiem tra an toan va ve sinh phong may, trang 
thiet bi.

•»
• Kiem tra tac phong/trang phuc nhan vien.

Thao luan vdi KTV truong ve cac van de:
* Viec thuc hien ky thuat.
* Cac van de bat thubng:
- Lien quan den trang thiet bi. vat tu. hoa chat, sinh

•» / 9 X •>

pham. nhan va tra ket qua. cac benh pham can kiem 
r \ r

tra lai. cac van de lien quan den tua true hom trudc..
- Lien quan den ngudi benh khoa CDHA

• Benh nhan nang. co dien biet bat thudng khi 
lam thu thuat/ Ky thuat.

• Nhung truong hop dac biet.
- Cac kien nghi, thac mac khac
- Danh gia viec thuc hien ky thuat, van de tren.
- Trao doi voi bac sy, xin y kien lanh dao Khoa cac

r y y

van de phat sinh vuot qua kha nang (khi can)
- Ghi cac thong tin vao so di buong
- Trao doi true tiep vdi KTV/ phu trach nhom ve ket 
qua danh gia tren, cac diem luu y can thiet, ke hoach 
bo sung sau khi di buong.

* * '
- Phan cong cu the ngudi thuc hien (Ghi so di buong)
- Thuc hien cac cong viec da duoc KTV trudng 
thong qua.
- Thuc hien cac y lenh bo sung mdi.
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5.2 Quy trinh di buong hang ngay cua KTV truong khoa can lam sang



Ngay thdng ndm 

DE XU AT GHI CHUNOI DUNG

BM01/DD-02

Phong 
benh

S(3 Y TE TINH QUANG NINE
BENH VIEN DA KHOA TINH

SO DI BUONG CUA KY THU AT VIEN TRUONG

TRUING KHOA 
(Ky vd ghi rd ho ten)

DIEU DVONG TRUdNG KHOA
(Ky vd ghi rd ho ten)
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